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Customers who wants to sign up New Tenant ID: 

1. Go to https://smehub.m1.com.sg/servlet/Turbine/frm/single/ 

2. Key in your SME Hub Email/Username and select “FORGOT PASSWORD”. 

 

3. Key in your username (email) and click on “SUBMIT” button. Reset password instructions 

will be sent to your email. 

 

4. Once you have signed in, click on the “Microsoft 365” icon. 

https://smehub.m1.com.sg/servlet/Turbine/frm/single/
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5. Select “SIGN UP FOR NEW MICROSOFT ONLINE ACCOUNT”. 

6. Key in your desired Tenant ID and Global Admin login. To check the Tenant ID’s availability, 

you may use this tool: https://o365.rocks/  

 

7.  Complete the details for Microsoft Customer Agreement and select “OK”. 

 

https://o365.rocks/
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8.  Your Microsoft licenses will be in midst of provisioning and based on the Service Level 

Agreement with Microsoft, this can take up to 72 hours. You may logout from SME Hub. 
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Customers with existing Microsoft Tenant ID 

1. How to check your existing Microsoft Tenant ID? 

 

• Method 1: M365 Admin Center -> Settings -> Domains 

 

• Method 2: Log in to https://portal.azure.com  > Find the Azure Active Directory blade. >Once 

in Azure Active Directory, click on Domain Names and copy the tenant ID under Name 

 

Steps to link existing Microsoft Tenant ID 

1. Go to https://smehub.m1.com.sg/servlet/Turbine/frm/single/ 

2. Key in your SME Hub Email/Username and select “FORGOT PASSWORD”. 

 

3. Key in your username (email) and click on “SUBMIT” button. Reset password instructions 

will be sent to your email. 

 

 

https://portal.azure.com/
https://smehub.m1.com.sg/servlet/Turbine/frm/single/
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4. Click on “Microsoft 365 icon”. 

 

5. Select “USE EXISTING MICROSOFT ONLINE ACCOUNT”. 

6. Key in your existing Tenant ID and click on “CHECK DOMAIN” Button. 

 

7. Please get a Global Admin for your current Microsoft Tenant ID to click on “ACCEPT 

INVITATION” button. 
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8. Global Admin will be directed to their Microsoft 365 Admin Centre to delegate Rights to us. 

 
9. After step 8 is done, go back to SME Hub to select “REFRESH” button and click “OK”. 
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10. Your Microsoft licenses will be in midst of provisioning and based on the Service Level 

Agreement with Microsoft, this can take up to 72 hours. You may logout from SME Hub.  

 

 


